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e Dilemmas?

* Characteristics of wicked problems?
1- Complexity
2- Contflict of interests

3- Uncertainty
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Swampy lowlands

4

"The swampy lowlands, where
situations are confusing messes
incapable of technical solution and
usually involve problems of greatest
human concern" (Schon 1983, pg 42).




We became a meme...

What Our hiﬁ‘.dsThink“’c Do

Urban Planners

What We Ac lually Do

What We Need To Do
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Abstract

In 1973, Horst W Rittel and Malvin A Webber introduced the term ‘wicked problem’ in planning
theory. They describe spatial planning as dealing with inherent uncertainty, complexity and inevitable
normativity. This contribution picks up the concept of wicked problems, reflects on it from a
planning-theoretical perspective, and proposes the use of Cultural Theory's concept of clumsy
solutions as a response t wicked planning problems. In discussing public participation processes
in spatial planning, it is then shown what clumsy solutions mean for spatial planning. The four
rationalities of Cultural Theory are then used to explain why public participation in planning can
become wicked, and how these rationalities provide a response that copes with this wickedness.
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The planning project (2015)

- 2. NS
They never understand Why didnt they deal
my problems! with this? Patsy Healey

M. Confused, MRTPI

Boring bureaucrat!
Why can’t we get
this stopped?

Ideological
interferer! What IS
my identity?
We need a plan!
Inefficient We need help to make
technocrat!

our community better!

Figure 7.1 The ambiguous position of planners.



What are the characteristics of planners?
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Coping with uncertainty in planning (1985)
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Coping with uncertainty in planning
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Coping with uncertainty in planning
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Planning as practice of knowing (2015)

Knowing how
(crafts, skills)

Knowing what
(theories, concepts)

Practical
judgement

(wisdom)

Doing

(action)

Knowing to what
end

(moral choices)

Simin Davoudi



Teaching planning theory as planner roles in

urban planning education (2018

Table 1. Overview of the planning theories introduced in the course - presented as planner roles.

The rational The incremental The advocacy The communica- The strategic The nealiberal The transforma-
planner planner planner tive planner planner planner tive planmner
|deal of planning Implementation Plan as yougo Planning isan Planning isasocial  Planning is partly  Planning isa Planning is
of politics along (disjointed expression of [communicative) implementation wonstraint on normative,
[separation of incrementalism) values process of politics and the freadom Empowening
policy-making partly policy-for- of the market, and therapeutic;
and planning - mulation only necessary pluralistic (cul

Methods and tech-
nigues

Planning process

Role of the planner

ends and means)

Methods for
plan-making,
surveys, spatial
analyses (theo
ries in planning)

Planningis plan
production, the
planning process
ends with the
plan, focus on
producing (phys-
ical) results

The planner
should take a
non-idealogical
and objective
stance asan
expert

Analysis of the
current (polit
ical) situation,
bargaining,
negotiating, the
science of mud
dling through

A process of push
and tug - aimed
at reaching
agreements

Coordinator:
bureaucrat
working towards
viable solutions,
getting things
daone

Working from the
values of the
group in ques-
tion to make an
altenative plan

The production of
rival plans for
different interest
groups, demeo-
cratic process
where everyone
@n question
rival plans, the
‘best plan wins’

Subjective, work-
ing for disadvan-
taged groups
outside local
government; a
critic of main-
stream plans;
troublemaker;
educator

Participation,
dialogue, con
sensus building,
storytelling

Planning is about
learning about
others'everyday
lives

Providing informa-
tion, engaging
in deliberation
(i facilitating,
mediating, mod
erating debates,
synthesing, etc.)

Tools for effective
decision-mak:
ing, tools for
future thinking:
SWOT-analysis,
scenario-build
ing

Planning is about
effective deci-
sion-making and
implementation
of political goals

The planner works
towards realising
political goals
and acts as polit-
ical advisor

to deal with
externalities
Combination
of centralised
state power
and rules, and
local autonomy,
warking with
the business
community and
developers
Driven by eco-
nomic interests,
efficiency’is key

The planner as
an ‘enabler,
warking with
Bconomic
interests to meet
their needs

turally sensitive)

Woarking with peo-
ple, communi
cating in diverse
ways, learning
from stories, less
focus on creat
ing documents

Qpen, commu-
nicative and
demaocratic

Change agent:
the planner
should work
with people,
especially the
weakest groups,
to empower
them

Kristian Olesen

“However, students will also experience
that some values (theories of planning)
are closer to their heart than others,
which will help them to develop a theory
of planning of their own and an identity
as a planner, without feeling constrained
by a particular normative perspective.”
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